wuusuAasassuu (Complaint Receive Form)
a16ui (Number)
Jun (Date)

3au (TQMR

wlassa'laFundoidasasaaieau ( ) uPrannTUUILFUTAY ( ) #le3un1siusav
(Receive a complaint from) alal Certification body o (Certified person)

Toesy: [ U nsdwyi LlEmail O duanadnwaldnes G

(via) (Verbally) (Phone) (email) (In writing) (attached as follow:)
fdasavzau nUIEU

(Complainant's Name ) (Company's Name )

a¢ (Address)

INIANWY (Phone No.) TN3817 (Fax)

FELRLLALAADTAILIEU (Complaint Details:)

j%’u 1389 (Recipient)

L381U (To) (WAL (Relevant)

Wallsaamadaudayauasanatiiassu uaslanuiutiuiGuy
(To check elementary information and causes, and provide additional comments )

QYU QMR Fuii (Date)
(Signature)
By dsesudaAInNITEIRNR KU QMR (To Head of Halal Affairs via QMR)

WaldsaRasanauvauasdayatiadcu uazaNuAuANLGY @il
(To consider elementary causes and information, and provide additional comments as follow:)

RIUN NLALNARY TUN (Date)
(Signature) (Relevant)

3au (T QMR
1A5UNTILUALAITUITLRLLALAAIIEULAD LAUIT (Information details were informed a

I:I LifludiasasBau uaslWeniunis6edl (itis non complaint and have to proceed as

l:l Hudasasdauwazaanaununa I (itis complaint and authorize )

RRREY dsesruranan JUN (Date)
(Signature) (Head of Halal Affairs)
QMR : wivaauksasaauLiiagautila (QMR : Notify to cc
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Asetiiunsaadn lesudaunuattlunsuda2iau (The oprration of responsible p
nsalifluziasasizaunlasunissusas

1enognsaviaunaImuutodaiaui Wiz lesumaunduiui

(The complainant has been notified according to the letter no. on date) (The operation of )

ANTRURIU/ALATIZHRILA (In the case of a complaint of certified person )

wImInIsuAlauasilasfunsiiaan (Investigation/analysis of the cause of the problem)

NVUATULRILESA (Due date

QU 3uAnaY YUl (Date)
(Signature) (Responsible person)
QMR : || Wiurau (agrd | “Lsiviuzay iflaeann (Disagree because)
138U (To) OMR aauaunalviduiasadasunanisualanazilasiuzin
(OMR hereby assign you to follow-up the result of correction and prevention ¢
RIUN QMR Jun (Date)
(Signature)

381U (To) QMR

Taasadaaunanisualunaziasfuual (follow up) wiajun
(the correction and prevention result have been followed-up on date

RIUY WasdafdamuNanIsuAla  Jun (Date)
(Signature) (Follow-up person)

Fau UsysrufaAINITEIRR (To Head of Halal Affairs Department)

A TlUsaRTUINANTATILTUAITAIARIIZ 6
(Please kindly consider the operating result as mentioned above)

QMR av Jui (Date)
(OMR's Signature)
13U QMR(To OMR)
vinrdau uaslvtladasaszaule audvesasizauns?
(Please kindly consider the operating result as mentioned above)
siviuriay tilava (Disagree Because)
TUEILTIUN15A9El (Need to proceed as follows)
RIUN seaunafian JUN (Date)
(Signature) (Head of Halal Affairs)
LAIRTDIFEUNIIUNRNTTELTHUATT (Notify operating result to the complainant )
amunivdadafAanisanala 7 (According to Halal Affairs Departmer
RIUN W5UufAaau JUN (Date)
(Signature) (Responsible person)

QMR : ayneiiaullatiasadlzaual (QMR The complaint has b
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